Franek Computer Systems
Travel Solutions Providers

www.Franek.co.uk

Chameleon Travel System

Sales Credit Management

Version 1.0
Revision Information
Author Date Version Description
JCF 02/12/2005 1.0 New Document

Page 1 of 34



Chameleon Travel System Version: 1.0
Sales Credit Management Date: 05/12/2005

Table of Contents

INTRODUGCTION. ....cettiiiiiiiiee ittt et e e e e e e s e e e e aanree s 4
HOW TO DETECT CREDIT BALANCES. ..ottt 5
CREDIT BALANCES IN THE SALES LEDGER .......cccoiiiiiiiiiiiiiieceiee e 6
WHAT SHOULD | DO WITH OPEN CREDIT BALANCES? ...ttt 7
PLACING UNALLOCATED CASH ONTO THE SL ..coiiiiiiiiiiiiiiiiiieeee e 8
RE-ALLOCATION VIA SLT .ttt e e e e e e e e annes 9
RE-ALLOCATION VIA RFD ...ttt 10
ALLOCATION VIA RFD - COMPLETING THE REFUND..........coviiiiiiiiiiiiiiiieeee s 11
RE-ALLOCATION VIA SL CREDIT RE-ALLOCATION.......cciiiiiiiiieeeeeeeiieeeee e 13
When can it De USEA? ... 13
HOW dOES 1T WOTK? .o 14
SL CREDIT RE-ALLOCATION — THE COLLECTION PHASE ......cccvviiiiiiiiieeeiieeeee 16

INDIVIDUAL WRITE-OFF VIA NEGATIVE PAYMENT INTO A WRITE-OFF ACCOUNT

........................................................................................................................................ 20
How do | set up a Write-Off ACCOUNT? ..o, 20
Writing Off through BOOKING PaYMENTS ......viiiiiiiiiic et 22
BULK WRITE-OFF VIA SL WRITE-OFF CREDIT BALANCES ..., 25
Y=o A o] g N GA AL =T A= W 26
ACCOUNE FIItEI e 26
Departure Date RaANQE ... .cooii it 26
OVEITide DEDEOrS ACCOUNL. ....ciiiiiiiiiitiie ettt e e e e ettt e e e e e et b e e e e e e e s e aanneees 26
NL WIEEE-OFf ACCOUNT ...ttt ettt ettt e e e et e e e e e e e e bbb e e e e e e e e e e annbeneeeeeas 26
LT (o TN I 0 RO PRPTUPPRPPRR 26
PaYMENT TYPE .. 27
RV 1Y PP PO PPPPRTPPPPRTN 27
(Ofo] 1 [=Tod T T ol = 1= 1T =TSP PPPPPRSPPPPPPRt 27

Franek Computer Systems Page 2 of 34



Chameleon Travel System Version: 1.0

Sales Credit Management Date: 05/12/2005
Verification & SEleCtION PRASE ... et e s 28
SL WRITE-OFF CREDIT BALANCES — NON VERIFY MODE ....c.cooiiiiviiee 30
WIRITE-OFF PHASE ... o r e e e ens 32
[RL<T=To o X- e PR TTRPTR 34

Franek Computer Systems Page 3 of 34



Chameleon Travel System Version: 1.0
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Introduction

This manual describes in details the facilities available to you for the collection and re-distribution
of credit balances held within the Chameleon Sales Ledger (SL)

¥ AnzioWin - 62.232.74.36

File Edit View Diagnozse Communicate Transfer Macroz Help

SITE PAEAMETEES 1

Descripticon

Allow Invoice Credit Balance ¥ Allow Cascade Payment By Age M
Exclude Debts Not in Bal Due Period N Exzlude Debts 1f Ticketfs Sent 0}
Disallow RTD Less Than Today's Date ¥  Auto Raise to the PL |
Cross Ledger Audit Number g Itin Depart Date Less Than Today M
Check Itinerary 23tatus on a Confirm N  Amendments Raised to the PL .
Down Load Tickets in PHR I Update Booked Date on Confirm 5
Departure Date Posting I Hide Cost Values ¥
Auto Queus Involces 'y Tour Flt's priced on Dep Date |
oueue Bogkings To Reservac | Allow overpymnt for fully paid Bkng ¥
Authorise - send CK message ¥  Authorise - ZSend invoice prntd msg 5
Show Involce Header on All Pages ¥ Allocate Sales Credit on Manual FMT N
Archive Printed Documents Y  Auto gqueus authorizaticon on Confirm ¥
Allow Agent Commissicon on Flt Lines ¥ Stop Price/Cost Adjst if PL payment N
Skip Update Printed Chgs Prompt 10} Itinerary Values Inclusive of IPT ¥
Insurance Report Itinerary Updated ¥ Allow User Logging ¥
Use Bkg Consultant on Itin i Update Bal Due o TebL ol lact ¥
Update Status sShopping Lists Y  Always round up in Fares 3Systen Y.
Use Bkg User to send Msg to Diaries ¥ Link Grn Zerwvice RTD to Bkg Itin |
Selectable Grn Hold Suppé&Disc Fares ¥ Gen Itin Category Field Forceable il
OK To Process

pnziovin ca e I A

Booking credit balances are controlled in Site Parameters 1 (SP1). If the flag is set to “Y”, then
should you overpay a booking or reduce the value of a booking beyond the total cash received,
then the resultant Credit Balance will be held as an open balance on the SL invoice.
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How to detect Credit Balances

The first place you are likely to notice these is within Booking Administration

©  AnzioWin - 62.232.74.36

File Edit View Diagnose Communicate Transfer Macros Help

CLIENT BCQOKING MNo: 101085 - FIRM

Name :@RS NE SINGH Addregss 138 YEW TREE ROAD

Agent B arassaee Details LIVERPOOL

Agt MName: :L18 3JdM

7T oo L = 2 e POSLTOWN B e S RS B S B

Home Tel:0151 428 7327 PostCods b st s

Docs By 1+ {({Eyax, Ef{myail, { )Post Involce CAPTINTE Membershilp: s wesies

Fax No e L A e 7 s = T R 0] o L 7 RO

Email P e e e e e e R S e e S e e e e e e e e e e e e e S e e e e g

EEMF IS o e s deners deerss e Sieemes ieemes ereT epeTs

Booked :040505 Adult: 2 EHE Gk BRES G Feneral H o.o00

Emended :040505 Insurance & 150.00

Optn . .Exp: 070505 Total Invoice: iso.oo o e

Bal.Due :040505 Balance Die : 2.50- 150.00

Departs :010605 Deposit Regda: 150.00 Agt Comms i o.o0

iU oyl o S POTIPRRE -1 o MG - el o o.oo

Operator: JCE/JCE Gross Profit : Ta.50 YAT Inm H a._oo

CARE WP o =P% H s.og  mm—e— e

Visas Fristal moilal Dot el aadal Ol i ol wil skl 150.00

BPEEEIH . s guens eens GetdnS GRS GEDS GednS eSS eSS s cash. Recud: 152 .50

(=R B = AGER Bonmd: i Client : 001930 ¢ Sl Eemescmesascmu

Analysis :FLTIND Branch: CF Currency : GBP / 1.0000 Bal Due 5 3.50-
U

On entry into a booking you will note that the balance due of the booking is negative, and if this
happens to be the only confirmed business that the client has conducted with you, this will also
be the value shown as their balance ( in brackets after the client account number — only detailed
for direct clients )

AnzioWin - 62.232.74.36

File Edit WView Diagnose Communicate Transfer Macros Help

CLIENT BOOKINS No: 101085 —| NEW PAYMENTS

Name (MRS NE SINGH | Payment Type ] |
|
|

Lgent . Payment Amount e e
Agt MName: Apply Surcharge s
MEEE WIS e s srmnemas srmme R - e L@ T =Ta . E= g =7 o 1K) 3 % S P B e
Home Tel:0151 428 7327 | Capd Issue Numben Visis

| Start/Expiry Date R
Docs By 1+ £Fyax,; Ef{m¥yail, | ARuthorilsatlion PO e s
Fax No B e e e R e R R O el = T o G T T A T Receipt: M
Email L e e e e e e e e | WL Bank Account ! 3FHOLBMNE Clt Balance: —-3.50
BARFIPEASE v s ceens cemens gemesl
PAYMENT HISTOE Bal Due: =50 - Pet: LR dal: 15000 RBeqgd Depsi 150.00
Date Time Pmount Typ Op. Card/Cheque/Rcpt Exp. Auth/Typ Card Name
O04Mas05 11.02 50.00 LCs JCF FRANEK
10Masx05 03 .18 1032 .50 LCs JCF EDWARDS

The payment history should evidence how it has arisen.
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Chameleon Travel System Version: 1.0
Sales Credit Management Date: 05/12/2005

Credit Balances in the Sales Ledger

These will only arise within Bookings if you have the SP1 flag switched to “Y”. You are free at any
time to ‘UN-allocate’ this credit balance and leave it as an available credit within the client’s
account. You can achieve this manually within Booking Payments, by going into the booking and
forcing the system to release the monies. There are two ‘Reserved’ payment types which control
this operation, ‘RFD’ and ‘UNC’ both of which result in an Open Credit in the ledger, but are used
to achieve different goals

. AnzioWin - 62.232.74.36

File Edit Wiew Diagnose Communicate Transfer Macros Help

SALES LEDGEE TEANSACTION HISTORY Display or Print : D
Brt/Fwd or Open B Account Name TEAHS Date Tvp Bkg
Both,Credit; Debit B FIoain,. 3 ik First First .. Eirst FEst Eirst
Agent or Client o o e L Last Last .. Last Lst Last
Show Breakdown o) Total Accounts i N Grand Totals § N 0 e g R R )
Processing : 001%320 Displaying : Mrs N K Singh Refunds : n]
Date Trans Tvp Transaction Text Book Pmount Balance
D4Maw05 00416576 INV Confirmation 101085 151 EEM R 150.00
04Max05 00416576 FMT Client Payment 101085 S0 D 0= lo00.00
10Masx05 00435777 EPMT Client Payment 101085 103 .50- 2.50-
Totals for : {(001%930) Mrs M K Singh 32 .50-

More (YR

rnzioWin i N_

Although a credit balance may be evident from the transaction history within an account with
minimal trading as above within the Brought Forwards view (B/F), this is not usually the case as
bookings, especially in the tailor made market, tend to fluctuate value widely from the point of
reservation through to departure, as costs may be unknown ‘up front'.
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P AnzioWin - 62.232.74.36

File Edit Wiew Diagnose Communicate Transfer Macos Help

SALES LEDGER TERANSACTION HISTOERY Display or Print : D
Brt/Fwd or Open a Account Name Trans. Date Twp EBkg
Both,Creditc , Debhitc @ C From : ...... First Fir=st .. First Fst First
Agent or Client Ho(E To H ooooao Last Last .. Last L=t Last
Showr Brealkdouw M Total aAccounts @ N Grand Totals : N AWMoOUInT < I L. ....
FProcessing @ 001930 Displaying : Mres N K Singh Refunds - u}
Diate Trans Typ Transaction Text Eook Amount Ealance
04May05 00216576 INY Confirmation 101055 150.00 3.50-
Totals for : (001930) Mrs N K Singh S3.50-

More [(F/SM)

Anziollin Fersion 1262 cap I

The easiest way to identify these is to use a combination of the ‘Open Item’ filter with ‘Credit
Balances Only’ filter within the SL Transaction History.

It should be noted, that since Chameleon Version 7 (Cv7.0+), you have been able to use the
‘B’oth option in the transaction history display to show both client and agent accounts. If specified,
then input of the account range will be suppressed.

You may also place a ‘cap’ on the value of the transactions to be viewed by entering the
appropriate amount within the selection criteria if you wish. This will give you a more ‘focused’
display, showing the open items themselves.

What should | do with Open Credit Balances?

You do not have to do anything with them! However, they do represent monies you are holding
on behalf of your clients, who may well ask for them back. However, where the value of the credit
is below 5 GBP, the true cost of administering the refund probably outweighs its value, so it is not
uncommon for these to languish in the ledger ad infintum

Chameleon provides several mechanisms for you to choose from to administrate the dispersal of
these items:

Flush to the ledger as un-allocate cash (UNC / SLT)

Flush to the ledger as monies to be refunded ( RFD / RFD )
Collection via Credit Re-Allocation

Individual Write-Off via negative payment into write-off account
Bulk Write-Off via SL Write-Off Credit Balances
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Chameleon Travel System Version: 1.0
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Placing Unallocated Cash onto the SL

F. AnzioWin - 62.232.74.36

File Edit Wiew Diagnose Communicate Transfer Macros Help

CLIENT EOOQOEING MNo: 101085 —| NEW PAVMENTS
MName MRS MNE SINGH | Payment Type : TTHC
Agent Hoooooo | Payment Admount H 3.50
Agt Name: | Applw Surcharge H
Work Tel:.i. .o e eenesnnnnnns | CardsCheqie/ Receiptl. ... i eee e cennmnnns
Home Tel:0151 425 7327 | Card Issue MNumhber Hoo

| Ztarc/Expiry Date HeSan  Bonn
Diocs By . [(Flax, Eim)ail, | authorisation Hoooooo .
Fax Mo Hoocoooooooooooooooo | CC Holders/Cho Name Z.....ccecceesaanansn=s Feceipt: N
Email H Cooooooooooooooooo | ML Bank aAccount Hoooooooao
ArnalysisSi.oe. cee ses saa o=l
PAYMENT HISTORY Eal Due: 0.00 Tot Inw Val: 150.00 Regqd Dep.: 150.00
Date Time Awmount Typ Op. Card/sChecae /Ropt Exp. duth /Typ Card Name
O04Maw05 11.02 50.00 LC3 JCF FRAMNERK
10May05S 03.18 1l03.50 LC3% JCF EDWARD 3
10May05 04,18 -3.50 UNC JCF *Pmt reall

O Ta FProcess

azioliin fersion 12,62 car I

This achieved by going into Booking Payments, and using the reserved payment type UNC to
force the system to UN-allocate the monies. Should you run your system with the SP1 parameter
set to “N”, and then the system will automatically produce these entries upon overpayment /
invoice value reduction below payment

¢ AnzioWin - 62.232.74.36 =13

File Edit Wiew Diagnose Communicate Transfer Macros Help

SALES LEDGER TRANSACTION HISTORY Di=splay or Print : D
Broc/Fwd or Open H E Account MName Trans. Date Tvp Bkg
Both,Creditc,Debit @ B From : 0019230 = i ieeiees mmaaas ... 101085
Agent or Client HOE To : 001930 i e e e e eas mmaaas ... lOl0O8S5
Show Breakdowm : N Total Accounts @ N Grand Totals : N Amount =X @ ... ...
FProcessing : 001930 Displaving @ Mrs N H Singh Refunds : a
Date Trans Tvwp Transaction Text Eook Amount Ealance
10Mayx05 00435778 UNC Reversal: -3.50 1010355 a.oo 3.50-
Totals for : (0012301 Mrs N K Singh 3.50-
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Chameleon Travel System Version: 1.0
Sales Credit Management Date: 05/12/2005

If we look at the open items in the ledger now, we see that the invoice is no longer open, and the
balance has been transferred onto a ‘new’ transaction which has been placed into the ledger, the
UNC (un-allocated cash) transaction. These are easy to spot because they have no “value”, i.e.
the ‘original amount’ is zero — they are a money movement, not an input-output into the accounts.
Because such items will necessarily disappear from view once they have been re-allocated, the
value of the open item when placed into the ledger is detailed in the transaction description.

Such transactions are available to all re-allocation modules in the system.
These are:
As payment into a Booking using payment type SLT

Collection for refund to the client via SL Create Refund Cheques
Collection for re-distribution via SL Credit Re-Allocation

Re-Allocation via SLT

P AnzioWin - 62.232.74.36

File Edit WView Diagnose Communicate Transfer Macros Help

CLTENT EOOQOEING MNo: 10103835 - | NEW PAVMENTS
Mame MRS NE SINGH | Payment Type q |
Agent Hoooooo | Payment Admount Hoooooooooo
Agt Name: | Apply Surchardge Ho
WMork Tel:.. ... .icceeeennnnns | Card/ChequeFReceipt: ... .. ccceceeennnnns
Home Tel:0151 425 7327 | Card Issue MNumber Ho o

| Starc/Expiry Date Hoooo ocooo

Docs By . [(Flax, Eim)jail, | authorisation Hoooooo .

Fax No Hoooooooooooooooooo | CC HoldersChi Mame ......cccceeeannnnnns Feceipt: N
Email H Cooooocooocooooooooo | ML Bank aAccount tSFHOLENK Clt EBalance: -3.50
Aralysisz... cee oae aaa .|
PATMENT HISTORY Eal Due: -3.50 Tot Inw Val: 150.00 Regqd Dep.: 150.00
Date Time Amount Typ O0p. CardsChecue /FEcpt Exp. Muath /Typ Card Name
O4Maw05 11.02 s0.00 LCS JCF FRAMNERK
10May0sS 03.18 l03.50 LCS JCF EDWARD S
10Maw05 04,18 -3.50 TNC JCF *Pmt reall
10Maw05 04,32 3.50 SLT JCF Auto Payment Tnallocate
1zioWin fersion 12.62 car s

This is effectively the reverse of UNC. You go into booking payments and you enter the reserve
payment type SLT and a POSITIVE value. The system will check whether there is any un-
allocated cash that it is allowed to grab sitting on the client / agent’s account, and if non is
present, will send you a fatal warning message ‘No cash on ledger to pick up’. This operation
cannot continue.

The system is programmed to use the value you place in the amount field as a ‘cap’, so it will pick
up as much monies as possible up to and including the value you have specified. However, it is
important to note the following:

Franek Computer Systems Page 9 of 34



Chameleon Travel System Version: 1.0
Sales Credit Management Date: 05/12/2005

* IMPORTANT NOTICE **

You cannot control where the system picks up the monies from — any open
credit notes or un-allocated cash items in the client’s accounts will be eligible
for use.

The system uses credit ‘as it finds it’ when reading down the client’s account
in the ledger. It is programmed to do so on a FIFO basis, so may collect
small balances from several items to make up your specified payment

SLT's are ‘irreversible’ transactions —i.e. it is not possible to ask the system
to go back and put these balances back where they cam from

Re-Allocation via RFD

. AnzioWin - 62.232.74.36

File Edit Wiew Diagnose Communicate Transfer Macros Help

CLIENT EOOQOEING MNo: 101085 —| NEW PAVMENTS
Mame MRS NE SINGH | Payment Type q |
Aggent Hoooooo | Payment amournt Hoocoooooooo
Agt Name: | Apply Surcharge H o
WMork Tel:.....cceeeeeennnns | Cards/ChequeFeceipti.. ... iceeieeennnnnns
Home Tel:0151 425 7327 | Card Issue MNumher Hoo

| Start/Expiry Date .
Diocs By . [(Flax, Eim)jail, | Authorisation Hoooooo .
Fax No Hoooooooooooooooooo | CC HoldersChi Mame ......cccceeeannnnnns Feceipt: N
Email H Cooooooooooooooooo | NL Bank Account : SFHOLENEK
Arnalysisi. .. cee see o saa ol
PAYTMENT HISTORY Eal Due: 0.00 Tot Inw Val: 150.00 Redgqd Dep.: 150.00
Date Time Amount Typ Op. CardsChecue /Rcpt Exp. tucth/Typ Card Name
O4Maw05 11.02 S0.00 LCS JCF FRAMNERK
10May05 03.158 1l03.50 LCS JCF EDWARD 3
10May05S 04,50 -3.50 RFDr JCF Marual Ref

nzicliin fersion 12. 62 car s o

Within booking administration, you follow the same procedure as for UNC except this time, you
use the reserved payment type RFD. This will un-allocate the monies from the booking, but ‘tag’
these for Refund Only by labelling the item in the SL not as ‘UNC’ but as ‘RFD’ to ensure that
none of the other processes within Chameleon can touch these monies. You do not have the
facility ‘de-classify’ these items, so it is important that do not classify a payment as RFD if you do
not intend to refund it to the client!

Franek Computer Systems Page 10 of 34



Chameleon Travel System Version: 1.0
Sales Credit Management Date: 05/12/2005

F AnzioWin - 62.232.74.36

File Edit Wiew Diagnose Communicate Transfer Macros Help

SALES LEDGER TRANSACTION HISTORY Display or Print : D
Brt/sFwd or 0Open H E Account Name Trans. Date Tvpn EBkg
Both,Creditc,Debit @ B From : 001930 i e s e eeeaa ... 1l0l085
Aogent or Client : C To : OO1930 e e e e e e emaaaes ..- l0oloss
Show Ereakdoum : N Total Accounts : N Grand Totals : N Amount =< @ ... ...
Processing @ 0019230 Displayving @ Mrs N K Singh Refunds : a
Date Trans Tvp Transaction Text Eook Amourt EBalance
O04Maw05 00416576 INV Confirmation 101085 150.00 150.00
O04Mayw05 00416576 PMT Client Payment 101085 50.00- l00.00
10May0S 00435777 PMT Client Payment 101085 1l03. 50— 3.50-
10May05 00435779 RFD Repavyment: -3.50 101035 o.o0 3.50-
Totals for : [(001930) Mrs N K Singh 3. 50-

=i ollin

If we glance into the ledger itself, we can see the RFD transaction clearly identified — like to UNC
in the earlier illustration above, it is the only Open item in this account

Allocation via RFD - Completing the Refund

This is done using the SL Create Refund Cheques module, which will hunt for any available open
credit item in your account and offer it for refund.

It is important to note the following:

This facility has exclusive access to RFD credit balances.

Refund cheques are issued a ‘per item’ basis, so if you wish to consolidate
several items into one cheque, then you should not use RFD to flush the
monies onto the ledger, but use credit re-allocation to ‘collect’ all the credit
and flush it back to the ledger as a single UNC for refund.

UNC transactions are also available to this module

Will result in the closure of the open credit, and place a ‘closed’ RFD
movement transaction into the system

Franek Computer Systems Page 11 of 34



Chameleon Travel System Version: 1.0
Sales Credit Management Date: 05/12/2005

P AnzioWin - 62.232.74.36

File Edit WView Diagnose Communicate Transfer Macros Help

CREATE REFUND CHEQUES Client, &gent or Ewverything : C
Feference : 001930 Payes Name : Mrs N K Sindgh

ML Eank : AFHOLENE NL Debtors : SFHOLDEE Werifvy @ ¥
Zales Ledger Transaction :

Client : 001930

Posting Date : 10May05 Transaction : 1635395

Trans Type : Refund Text : Repayment: -3.50
Amount H 3. 50 Eooking : lOoloss

Processing : O019230GEPT7320781563895

Oueue a chegque for this item (VM) @

AT1E Tin Wersion =}-4

If we select an item for refund, then the system will create a final RFD transaction in the ledger
which completes the cycle

F AnzioWin - 62.232.74.36

File Edit Wiew Diagnose Communicate Transfer Macros Help

F3ALES LEDGER TERANSACTION HISTORY Dizplay or Print : D

Ertc/Fwd or Open H E Aocount Name Trans. Date Tvp EBkg
Both,Credit,Debitt : B From : 0019530 Mrs N K 3ing First .. First Fst First
Agent or Client HOE; To : 0015930 Mr=s= M K S3ing Last .. Last L=t Last
Show Ereakdoum : N Total Accounts : N Grand Totals : N Amount =< @ ... ...

Processing : 001930 Displaving @ Mrs N K Singh Refunds : a
Date Trans Typ Transaction Text Eook Amoumnt Balance
O04Maw05 00415576 INV Confirmation 101085 150.00 150.00
O04May0S 00416576 PMT Client Payment lo0lo0&s S0, 00- lo0. a0
10May0&5 00435777 PMT Client Payment 101085 103. 50— 3.50-
10May05S 00435779 RFD Repayment: -3.50 101035 o.o0 3.50-
10May05 00435780 RFD From RFD /00435779 3.50 a.oo
Totals for : (0012301 Mrs N K Singh 0.00
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Chameleon Travel System Version: 1.0
Sales Credit Management Date: 05/12/2005

The RFD proper identifies the transaction number which it came from, and is also a closed
OUTPUT from the system — i.e. it has a “value” equivalent to the money being refunded, but has
not outstanding balance being the completion of the refund procedure

©  AnzioWin - 62.232.74.36 B[]

File Edit Wiew Diagnose Communicate Transfer Macos Help

NOMINAL LEDGER ACCOUNT HISTORY Display or Print :ﬂ

From &4sC:.......-. Per Ech:...... JEl 2 SN T Ao atH AR R RS Iridd

To a2 B S S S e Hoooooo Hoodoooo Hooo  Hoodoooooo Totals

F e = = e R e e e S e Sl e S e SR e N S eSS Offset:.... BRg:...... Trirms.e.eeas

Acc/Txn FPer /Ty Date EBatch Description Amourt

SFSFHOLENE EBank Account

00435750 13 SRF 10May0S CLTHMAN Client Refund: 001330 3. 50CE
Account Total : S.50CR

SFS3FHOLDEE Debhtors
00435780 13 3RF 10May0S5 CLTHMAN Client Refund: 001230 3
Account Total = 3.50
EBalance of 3elected Items u}

Anzicollin Version 1Z.6:z DENE  agwn ]

This item has now hit the Nominal Ledger Bank and would reduce the debtors account in respect
of this booking to zero

Re-Allocation via SL Credit Re-Allocation

When can it be used?

Should the client have more than one booking with you, and one of them has a credit balance on
it, then it is possible to transfer monies between the bookings using either a combination of the
UNC / SLT transactions described earlier in this manual or though the use of SL Credit Re-
allocation. It should be noted that the UNC /SLT procedure is the only one you can deploy of the
recipient booking is currently an option, as it will not have any invoice in the sales ledger yet.
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Chameleon Travel System Version: 1.0
Sales Credit Management Date: 05/12/2005

F . AnzioWin - 62.232.74.36

File Edit Wiew Diagnose Communicate Transfer Macros Help

SALES LEDGER TRANSACTION HISTORY Display or Print : D
Brt/sFwd or 0Open H E Account Name Trans. Date Tvpn EBkg
Both,Credit,Debhitc @ B From : 001930 Mrs N K Sing First .. First Fst First
Aogent or Client : C To : 001930 Mrs N K Sing Lastc .. Lastc L=t Last
Show Ereakdoum : N Total Accounts : N Grand Totals : N Amount =< @ ... ...
Processing @ 0019230 Displayving @ Mrs N K Singh Refunds : a
Date Trans Tvp Transaction Text Eook Amourt EBalance
O04Maw05 00416576 INV Confirmation 101085 150.00 3.50-
10Mayx05 00435751 INV Confirmation 101088 3500.00 3350.00
Totals for : (0012301 Mrs N K Singh 2345, 50

How does it work?

The program has two phases, one which enables you to select the credit items you wish to pick
up, the second the allocate the monies which have been collected

. AnzioWin - 62.232.74.36

File Edit Wiew Diagnose Communicate Transfer Macros Help

FALES LEDGER CREDIT REALLOCATION

Collected : o.oo
Agt Clnt : l Date Frm Date : ...... Error Allocated : o.0o0
Reference: ...... Type: . To Date H cooooo Fep @ . &wajlable : o.0oo
Collection - Credits only @ . Marmal Items @ . Eooking Ttem= : . Werify @ .
Payment S Marual Items : . EBooking ITtems @ . Verify @ .
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Chameleon Travel System Version: 1.0
Sales Credit Management Date: 05/12/2005

Selection Criteria:

Mandatory
Account Type ‘A’gent of ‘C’lient
Account Reference Validation against Client / Agent File
Optional
Date Reference “T"ransaction (default)
‘D’eparture Date
‘B’ooked Date
Error out ‘D'isplay to Screen

‘P’rint to disk/printer

For large accounts with many transactions in the ledger, you may wish to filter the transactions to
be considered for re-allocation by date. This reference date range can be assigned to the ledger
transaction date (default) or either the Booked Date or Departure Date of booking related
transactions. Note that should items be in the given ledger that are not booking related, then such
transactions are always included into the date range specified for operation

You can also define where you want any errors that occur during the procedure to be reported,
either to screen (D) isplay or to hard copy (P) rint.

Collection and Payment — inclusions

Credits Only? Y * - only offer credit balances for collection
N - Include also items which have already been
paid and allow re-allocation of received
monies held against those items

Manual ltems Y * - include non-booking related items
N - exclude non=booking related items
Booking ltems Y * - include booking related items
N - exclude booking related items
Verify Y * - present items for inclusion / allocation
N - automatically include / allocate on FIFO basis

* denotes default setting

The default setting represents the most likely used operation. Care should be taken when moving
these away from these settings, as the facility is a powerful one, and there is no automated
reversal procedure — YOU HAVE BEEN WARNED

Franek Computer Systems Page 15 of 34



Chameleon Travel System Version: 1.0
Sales Credit Management Date: 05/12/2005

SL Credit Re-allocation — the Collection Phase

P AnzioWin - 62.232.74.36

File Edit Wiew Diagnose Communicate Transfer Macos Help

SALES LEDGEER CEEDIT FEALLOCATIOR

Collected : .50
Agt Clnt @ C Date Frm Date : First Error Allocated @ 0. o0
Reference: 001930 Type: T To Date : Last Fep : D Awvajilahle : a.ao
Callection - Credits only @0 ¥ Marmual Ttems @0 ¥ Booking Items ¥ O Werify @0 Y

Pavyvment o Marmial Items : ¥ EBooking Itens ¥ Werify @ Y

* COLLECT MODE +
Date Trans No Typ Transaction Text Ekg No Money aAwvailable Money Taken

04aMavw05 00416576 INV Confirmation 101085 —-3.50 3.50

O to Continue
Anizmiaollin Version 12.

The system will present you all items that match your selection criteria and invite you to enter the
amount of credit that you wish to pick up from the given transaction/s. It should be noted that all
amounts entered in this program are positive

At each stage of the procedure, you will be invited to confirm you wish to go ahead, and you will
need to enter ‘OK’ to confirm that you wish to complete that stage.

N.B.  There is no roll-back provided, so it is important that you DO NOT USE this facility if you
do not fully understand the processes involved. If in doubt, contact your system
administrator of the FCS helpline
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Chameleon Travel System Version: 1.0
Sales Credit Management Date: 05/12/2005

P AnzioWin - 62.232.74.36

File Edit Wiew Diagnose Communicate Transfer Macos Help

SALES LEDGEER CEEDIT REALLOCATION

Collected : 3.50
Agt Clnt : C Diate Frm Date : First Error Allocated : o. oo
Reference: 001930 Type: T To Date : Last Fep = D awvajilakhle @ 3.50
Collection - Credits only ¢ ¥ Marmaal Items @ ¥ Booking Itens ¥ O Werify @ Y

Pavyment - Marmal Items : ¥ Booking Items : ¥ Verify @ W

+* PAYMENT MODE +
Date Trans No Typ Transaction Text Ekg No FPayment Needed Cash 4Allocated

10Maw05 00435781 INV Confirmation 1010838 3I350.00 l a.oo

iziouin __ Version 12,63 car I

On completion of the Collection Phase, the program will switch into Payment Mode, where you
will be invited to re-allocate the monies against open debit items in the same account. It is
important that you understand that:

The same transaction cannot appear in the collection and payment cycle
You may partially collect / pay off any item/s

Any un-allocated monies will be flushed to the ledger against a NEW
unallocated cash transaction

** THIS PROCESS IS IRREVERSIBLE **

On entry into the payment cycle, the system will display the value of the collected funds, and
continuously monitor and display the amounts allocated / remaining. Any amounts left in the
available funds at final ‘OK’ to Process will be flushed back to the ledger as a new unallocated
cash transaction (UNC) irrespective of the source of the funds. This makes the module an ideal
vehicle for the collection of multiple open UNC'’s for refund as a single payment.

We shall allocate the 3.50 above against this booking and ‘OK’ to Process
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Chameleon Travel System Version: 1.0
Sales Credit Management Date: 05/12/2005

P AnzioWin - 62.232.74.36

File Edit Wiew Diagnose Communicate Transfer Macros Help

SALES LEDGER TRANSACTION HISTORY Display or Print : D
Brt/Fwd or Open H E Account Name Trans. Date Twp EBkg
Both,Credit,Debitc : B From : 001930 Mrs N K 3ing Firstc .. First Fst First
Agent or Client H(E To o Oolszo Mr=s N K Sing Last .. Last L=t Last
Show Breakdoum : N Total Accounts @ N Grand Totals : N Amount < @ .. .. ..
Processing : 001930 Displaving : Mrs N K Singh Refunds u}
Diate Trans Typ Transaction Text Eook Amount Ealance
10Mayx05 004357531 INV Confirmation 101088 3500.00 3345. 50
Totals for : [(001930) Mrs N K Singh 3346, 50

aziolin fersion 1262 cap I

On completion of the re-allocation procedure, the only open item in our ledger is now the invoice
for our second booking, whose outstanding balance has been decremented by the monies re-
allocated from booking 101085.

The Sales Ledger operation is seamlessly integrated with the Booking administration system, so
if we now go and inspect both of our bookings, we will see this procedure reflected in the booking
payment histories
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Chameleon Travel System Version: 1.0
Sales Credit Management Date: 05/12/2005

AnzioWin - 62.232.74.36

File Edit Wiew Diagnose Communicate Transfer Macros Help

CLIENT EOOEING MNo: 101085 - FIEM ——————————*% DISPLALAY BOOKEING *¥
MName MRS HNE SINGH 1l Client Details 9 PHE Capture
Agent Hoocooao 2 Itinerary Details 10 Supplier Payments
Aot Mame: 3 Itinerary Summary 11 Client Notes
WMork Tel:. ... oc o i e e e emee s 4d Passenger Names= 12 Ttin Remarks
Home Tel:0151 4258 7327 5 Client Payments 13 Cancel Passenger

B Issued Tickets FM 14 Ticket History
Docs By 1. (Fla<, Emjail, | JFo=t 7 Personal Diary FM 15 Cheque Remittance
Fax Mo I e s e s em s s s amEaan 8 Documentation 16 Message & Reminder
Email I e e e e e e e e e amammmaaaaaa Select Option:
B N N S S e e =R = =W =
PAYTMENT HISTORY Eal Due: 0.00 Tot Inw Val: 150.00 Redqd Dep.: 150.00
Date Time Amoumnt Typ O0p. CardsChecue /Rcpt Exp. tuth /Typ Card Name
O4Maw05 11.02 S0.00 LCS JCF FRAMNERK
10Maw05 03.18 1l03.50 LC3 JCF EDWARD 3
10Maw05 07.03 -3.50 UNC JCF

car: I

This operation precisely mirrors what you would do if you were doing it ‘manually’ within the
system, i.e. the funds are UNC'd away from the first booking, and SLT’d into the new booking

. AnzioWin - 62.232.74.36

File Edit Wiew Diagnose Communicate Transfer Macros Help

CLIENT EBOOQOEING No: 101055 - FIEM % DISPLAY EBOOKEING **
MName MRS NE S3INGH 1l Client Details 9 PHNE Capture
Agent Hoooooo 2 Icinerary Details 10 Supplier Payments
Agt Name: 3 Itinerary Summary 11 Client Notes
Work Tel:... o eeeeensnanmnnns 4 Passenger MNames 1lZ Itin Remarks
Home Tel:0151 4258 7327 5 Client Payments 13 Cancel Passenger

b Issued Tickets FM 14 Ticket History
Docs By . (Flax<, Em)ail, [ 1Fost 7 Personal Diary FM 15 Cheoque Remittance
Fax Mo Hoooooooooooooooooooo 8 Documentation 16 Message <« Feminder
Email H Soooooooooooooooooooooooon Felect Option: l
ANalySisSt.o .. cae cie aae aea e e
PAYMENT HISTORY Eal Due: 3346.50 Tot Inow Wal: 3500.00 Regd Dep.: 150.00
Date Time Amount Typ O0p. CardsChecue Rcpt Exp. Muath /Typ Card Name
10Maw05 05. 46 l50.00 LC3 JCF MRZ N K 3T
10May0sS 07.03 .50 5LT JCF
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Chameleon Travel System Version: 1.0
Sales Credit Management Date: 05/12/2005

The benefits of using credit re-allocation to conduct this procedure for you are:

The whole cycle is conducted from within one module

Monies can be collected from multiple input transactions and paid off against
several open debits in one pass

There is an audit trail of the reconciliation trail kept in the Sales Daybook

P AnzioWin - 62.232.74.36

File Edit Wiew Diagnose Communicate Transfer Macros Help

SALES LEDGER AUDIT REPORT Display or Print : D
Reallocation GEP
Date EBooking Amount Aocount CLIENT Name Fosting Text Tramns HNo
10Maw05 101085 —-3%.50 001930 Mr=s N K 3ingh Taken CR:00416576
10Maw05 101085 3.50 001930 Mrs N K Singh Paid CR 00435781

a.ao

Press REETURN to continue

a=iolin Version lZ.6=zf£

Individual Write-Off via negative payment into a Write-off account

Where it is desirable to write off the credit balance either because it is too small to administrate or
due to the elapsed time between the date of service and the present without the client either
asking for the return of the monies or using the credit to purchase further services, you can
achieve this on an individual basis through the posting of a negative payment into a write-off bank
account

How do | set up a Write-Off Account?

NL Control Accounts are usually maintained solely by either your system or fiscal administrator,
and you should consult with them first before setting up a new facility. Control accounts are
added into the system via NL Account FM (see Guide to the Chameleon NL).

In order to be able to use a control account for write-off purposes, it needs to be declared as a
bank account within NL Parameters FM
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Chameleon Travel System

Sales Credit Management

Version: 1.0
Date: 05/12/2005

P AnzioWin -

62.232.74.36

File Edit Wiew Diagnose Communicate Transfer Macros Help
MOMINAL LEDGER PARALMETERS F.M.
Mo. of periods: !3
Feriod 1. 310105 Holiday 3ales : CFHOLTWVHN Other Banks 1l: SFWURIENE
Period 2. Z50205 Holidayw Debtors : AFHOLDEE H Cooooooo
Feriod 3. 310305 Holiday Suppliers : CFHOLSUR 1 7
FPeriod <. F0o0405 Holiday Creditors : SF3UPLIA H coooooao
Period 5. 310505 CC Commissions &cc.: ........ =S8 dooooooa
Period &. 300605 Client Bank : SFHOLENE Fetty Cash : SFCURPET
Period 7. 310708 Supplier Bank : S5FHOLENK : SFCURPEL
FPeriod S. 10505 Membership Bank H Scoocoooao
Feriod 9. 300905 Membership Fees H Soococoooo TUcct Bank &Acc @ c..e....
Period 10. 311005 VAT In : SFCURVAT
Period 11. 301108 VAT Out 1 SFCURVAT
Period 12Z. 311205
Period 13. 311206
Current Period: 1
Last Trans.HNo.: 00739103

=i ollin

Here we can see that in additional to the default SFHOLBNK account, we have defined an
SFWRIBNK to hold our write-off's and bank and placed this into the ‘Other Banks’ table.

From Cv8.0+ it is no longer be necessary to do this, as you can define the Account Type on the

Control Account panel itself

62.232.74.36

Diagnose

B AnzioWin -
Edit

File Wiew Communicate Transfer Macros Help

NOMINAL ACCOUNTS FILE MAINTENANCE Add, Amend,Delete or Display? (1,2,35,4] 4
SFURIEBNE

Shop Fromt Write O0ffs Bank Account

Account Ref:
MName H

Actual

Period

Prowizion

LsC Balance: —

Foll Fuod
Clear Douwn

oo Tyvpe
Filter

==

e eSS S s S S S S Do o000 . Ooooooboooooooo Ooooooooodooooo

Franek Computer Systems Page 21 of 34



Chameleon Travel System
Sales Credit Management

Version: 1.0
Date: 05/12/2005

Writing Off through Booking Payments

You should first ensure that you have a payment type set up to post the write-off into. In practise
this must be “N” on-reconcilable account which is not a credit card; although should you wish to
consolidate items into one transaction in the nominal then it could be set up as an “R” reconcile

type to facilitate this

P AnzioWin - 62.232.74.36

File Edit Wiew Diagnose

Code Ash)

Reconcile Type
Walidation Type H o
Online &uthorisation : .

OF, To Frocess

n=mioWin

Communicate Transfer
PAYMENT TYPES FILE MATNTEMANCE
Description :

N &futo Clearance Days
Checksum Length

Macros

4dd, amend,

Adjustments

Help

Delete or Display (1,2,3,.,4) @ =2
oo Group Code Ooo
0o Currency Code GEF

car s

=N=1[E

FCS recommends that you set this up as ‘N’ot reconcilable so every items hits the NL just
providing a visual audit trail there of where it has come from

P AnzieWin -

62.232.74.306

O Ta FProcess

n=iolfin

File Edit WView Diagnose Communicate Transfer Macros Help
CLTENT EOOQOEING MNo: 10103835 - | NEW PAVMENTS
Mame tME3 HNE SINGH | Pavment Type $ AT
Agent Hoooooo | Payment Admount H -3.50
Agt Name: | Apply Surchardge Ho
WMork Tel:.. ... .icceeeennnnns | Card/Cheoque/Receipt: FOOl046
Home Tel:0151 425 7327 | Card Issue MNumber Ho o
| Starc/Expiry Date Hooao oo
Docs By . [(Flax, Eim)jail, | authorisation Hoooooo .
Fax No Hoooooooooooooooooo | CC HoldersCho Name :Write O£ Feceipt: N
Email H Cooooocooocooooooooo | ML Bank aAccount : 3FHOLENK
Aralysisz... cee oae aaa .|
PATMENT HISTORY Eal Due: -3.50 Tot Inw Val: 150.00 Regqd Dep.: 150.00
Date Time Amount Typ O0p. CardsChecue /FEcpt Exp. Muath /Typ Card Name
O4Maw05 11.02 s0.00 LCS JCF FRAMNERK
10May0sS 03.18 l03.50 LCS JCF EDWARD S

Franek Computer Systems
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Chameleon Travel System Version: 1.0
Sales Credit Management Date: 05/12/2005

Place our NEGATIVE payment for -3.50 into the booking against our write-off payment type ADJ,
placing into the Receipt number any appropriate internal reference as appropriate, and similarly a
meaningful entry into the CC Holder / Cheque Name field, replacing the default bank, with your
Write-Off bank reference

AnzioWin - 62.232.74.36 =13}

File Edit Wiew Diagnose Communicate Transfer Macros Help

CLIENT EOOEING MNo: 101085 - FIEM ——————————*% DISPLALAY BOOKEING *¥
MName MRS HNE SINGH 1l Client Details 9 PHE Capture
Agent Hoocooao 2 Itinerary Details 10 Supplier Payments
Aot MName: 3 Itcinerary Summary 11 Client Notes
WMork Tel:.....eceeeaeeannness 4 Passenger Names 12 ITtin Remarks
Home Tel:0l51 425 7327 5 Client Fayments 13 Cancel Passenger

6 Issued Tickets FM 14 Ticket History
LDocs By 1. (Flax, Eimjail, | jPost 7 Persomal Diary FM 15 Cheque Remittance
Fax Mo Hoooooooooooooooooooo 8 Documentation 16 Message <« Feminder
Email H Socooooooooooooooooooooooo Select Option: l
AralysisSio.o. cee fae maa aee aea
PAYTMENT HISTORY Eal Due: 0.00 Tot Inw Val: 150.00 Redqd Dep.: 150.00
Date Time Amoumt Tvp O0p. CardsChecques JRopt Exp. auth Typ Card Name
04Maw05 11.02 E0.00 LC3 JCF FRAMNEI
10Maw05 03.18 1l03.50 LC% JCF EDWARD S
10May05S 09,21 -3.50 AanJ JCF Write O0££

On ‘OK'’ to Process, the balance due on the booking falls to zero, as does the SL account history.

AnzioWin - 62.232.74.36 [=1E3

File Edit WView Diagnose Communicate Transfer Macros Help

SALES LEDGER TRANSACTION HISTORY Display or Print : D
Bro/Fwd or Open H E Account MName Trans. Diate Twp Bkg
Both,Credit,Debit @ B From : 001930 i ieeiees mmaaas ... lOl0S5
Agent or Client 5= To T 001930 i e e e e eas mmaaas ... lOl0O85
Show Breakdowmn : N Total Accounts @ N Grand Totals : N Amount = @ ... ...
FProcessing : 001930 Displayving @ Mrs N K S3ingh Refunds : a
Diate Trans Typ Transaction Text Eook Amount FBalance
O4May0sS 00416576 INV Confirmation 101085 150.00 150.00
04Maw05 00416576 PMT Client Payment 101085 L50.00- lao.an
10May05 00435777 PMT Client Payment 101085 103. 50— 3.50-
10Mayx0&5 00435784 PMT Client Payment 101085 3.50 a.oo
Totals for : [(001930) Mrs N K Singh o. oo
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P AnzioWin - 62.232.74.36

File Edit Wiew Diagnose Communicate Transfer Macos Help

NOMINAL LEDGER ACCOUNT HISTORY Display or Print
From A/ C:........ Per SRR = [ RS = e Ty ee. THILI . e e eeans Ind

To LN [ e S 5o o Hooooao Hoooooo Hoaao Hoooooooao Totals
Text HoooooooooooooooooooooooOoOooOoao Offset:.... BEg:...... Ttims.....
aAcc /Txn Per /T Date Eatch Description Amount

SFS3FHOLDEE Debtors

004357512 5 3RF 10May05 CLTHMAN EBkng: 101055 Clnt: 001930 3.50
Account Total : 3.50
SFAFWRIEBNE Bank Account
004357542 5 SRF 10May0S CLTHMAN BkEng: 101055 Clnt: 001930 3. 50CE
Account Total = S.50CE
EBalance of Selected Items : a.oo
aziolin fersion 12. 6z car s

We see that these monies have now hit our Write-Off Bank and removed this balance from our
debtors account. You will note that by making the payment type non reconcilable, the entries in

the NL tell us which booking / account the funds came from

The above procedure is suitable for low volume / ad hoc write off's
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Bulk Write-Off via SL Write-Off Credit Balances

Available Cv8.0+ this facility is designed for controlled high volume write-offs as it searches
across the whole ledger for qualifying items

Key features:

Sales ledger wide selection window

Unlimited selection buffer

Filter by credit limited making it suitable for bulk write-off of low value items in
non-verification mode

Clear decisive progress controls

Easy to Use
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. AnzioWin - 62.232.74.36

File Edit View Diagnose Communicate Transfer Macros Help

5L WRITE-COFF CREEDIT BALANCES Clisdt,. Agemt S Both B
Departs From : 010100 ©Override NL Debtors @ . ......-. 2] 8 o e R B T ool PR
M s L 1E00 ML Write-off A/c @ 1CMISWRE Type : ADJ Verify 0¥

OK to Search for Write-Off Items

rnzioWin

Selection Criteria
Account Filter

You may limit your search to either Client or Agent accounts if you wish, however the program will
default to inspect all accounts (the ‘B’oth option)

Departure Date Range

It is most likely that you will be writing off any credit balances still held after a given duration
based upon booking departure dates ( given that the system does not formally record / calculate
the return date of the client ). You may enter a date range to filter on

Override Debtors Account

It you choose to specify a debtor’'s account then the system will use this for the write-off contras,
else the account will be decided upon by the posting routines based upon their normal rule set

NL Write-Off Account

This account must be different from the NL Debtors Account and must be set up as a “W” or “B”
account in the control accounts, or is present in the chart of Banks in the NL Parameters FM

Upto Limit

This is MANDATORY in NON-VERIFY mode and is the inclusive outstanding balance ‘cap’ per
item on transactions to be included in the write-off list. Entered as a positive value and item
whose outstanding balance modulus exceeds this value will be automatically excluded from the
processing.

N.B. only credit balances make it through the first filtering process
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Payment Type

You must enter a valid payment type for the write-off posting. Lookup (?) is available on this field.
We recommend that you use either a “R’econcile or ‘N’on reconcile payment type as the items
are not true outputs, depending upon your NL reporting requirements (see above)

Verify
This defaults to ‘Y’es. If you override this to ‘N’, the system will only permit this if you enter a
value cap. There is little penalty associated with going full verification, as both procedures feature

the build scroll table ( Collection Phase ) prior to processing all items / verification and selection
phases

Collection Phase

. AnzioWin - 62.232.74.36

File Edit View Diagnose Communicate Transfer Macros Help

3L WRITE-OFF CEEDIT BALANCES Client, Agent or Both : B
Departs From : 010100 Override WL Debtors @ ........ P Bt ¢ veemanns
T 5 aLllZ00 NL Write-off Afc : ICMISWRE Type : ADJ Verify @ ¥

#*  Collection Phase *%

Looking at Account : ADVAN ABSBS
Number of Items Processed @ 151000
Selected

Yalue of Selected ITtems

Scrolling Control File
Version 12.6zf

On entry of ‘OK’ to Search, the system scans across the given accounts giving a clear progress
report to screen. This phase occurs irrespective of whether you have elected to run in verify or
non verify mode

When in ‘Non Verify’ mode, all items are automatically flagged for processing in the processing
phase, and the verification / selection phase is skipped
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Verification & Selection Phase

On completion of the table build, the system shows you on line two of the screen how many items
have matched the selection criteria, and the total value of the items in the table. It then presents
you with the first screen full of items for verification / selection

. AnzioWin - 62.232.74.36

File Edit View Diagnose Communicate Transfer Macros Help
3L WRITE-OFF CEELDIT BALANCES Client, Agent or Both : B
MNos Items In Table : 273 Total Value : -232909_20
Departs From : 010100 oOverride WL Debtors @ ........ P oMt ¢ v
T 5 aLllZ00 NL Write-off Afc : ICMISWRE Type : ADJ Verify @ ¥
Hos Items Selected 5 Write-off ; -140.73
T Accnt  Bkg Departs Pax Lead Name Last Pmt Write-off Action
C 004728 008343 16Feb00 Z MRS 3 HALL 0BMay59 -1001.00 M
R 13528 009/38 Z5Mayw0O0 Z MR D HARTLEY Z280ctoo9 -5A.40 ¥
R 13547 008R31 0&Fe=kO0 Z MR J DAVIES 15Jun%9 -0.73 ¥
R 22917 011730 0lJunO0 1 MES M GRAYITON Z2B6May00 -35.168 i
R 24132 011448 Z25Mav00 Z ME R BRADY 14Apr00 -28.44 i
R 3964 009912 Z8Marn0 Z2 MR M BUCKLEY 29Novi9 -20.00 i
A 3964 011305 11Mawy0O0 1 MES M HENDERSON 31Mar0i0 -0.84 E
R 3944 011027 D8May00 1 M3 M KNIGHT 0dMar0D -13.74 |
A 3964 011234 11May0O0 2 ME T WOODCOCE 22Mar00 -0.a0 M
A 2964 011072 24Mavy00 Z MR3 M TEASDALE 09Mar0D -0.84 0
A 2964 011055 Z4Tulon 2 MI3SA CLDHAM 21Mar00 -0.42 0
A 2964 0l0e66 192uglO Z MR 3 WITHEMNIHAW 15Mar00 -0.84 0
A 20604 01l81o ZZ8eplO0 Z MR P COLLISON 07Junbo -6.00 |
R 44948 012075 1lJuloo 1 MES ¥ HORWVATH 07Juloo -1.09 I
R 63102 010800 ZZMarcO0 1 ME KGSANDY 0ZFekb0O0 -233.80 |
More follows...
T caes I I

This display is an unlimited display of all items which have met your selection (bound only by the
number of valid transactions available to it, and subject to sufficient disk space to build the table).

You should navigate up and down the table using the arrow keys, selecting items for write off by
changing the flag against a given table entry to “Y”. As you do this, the running display on line 5
of the screen is updated to reflect the total number and value of the items presently selected.

The system will not allow you to navigate back into the selection criteria (it uses a work file of
verified items that match you selection criteria — no processing occurs until that Phase), and it is
impossible to “fall off” then end of the table which is indicated by reaching the final page full of
items whereby the More Follows . . . will disappear, and movement down form the last table item
results in the ‘OK to Proceed’ screen. You can short-cut to this at any stage of the table by
pressing <F1>.

If you wish to abort at this point, you must ENTER “F4” ( the characters “F’ + “4") into the system
to initiate the abort — the function keys are de-sensitised at this point to prevent accidental use
and destruction of the build file

To proceed through to the Write-Off Phase, you must enter “OK”
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. AnzioWin - 62.232.74.36

File Edit WView Diagnose Communicate Transfer Macros Help

3L WRITE-CFF CEEDIT BALANCES client,. Agehnt o Bath B

MNos Items In Table : 273 Total Value : =Z23909:.:20

Departs From : 010100 Owverrcide WL Debtors @ ....ca.. P T AT . e

To 3 311200 NL Write-off ASc ! 1CMISWRE Type 5 RDJ Verify @ ¥

TROOK DO PROEEED 99 EE Nos: Tems Selocteal | 5 Write-Off i -140.73

T ficent Bkg Departs Pax Lead Name Last Pmt Write-off ARction
C 004728 0083432 18Fek00 2 MR3I 5 HALL 08Maw9 9 =10021:00 I

— Enter "OK' to Acknowledge Message
** WARNING ** ** WARNING **
#F% WARNING *+* ** SELECTION PHASE *+* — Completed #F% WARNING *+*
** WARNING ** ** WARNING **
#F% WARNING *+* ** WRITE-OFF PHASE *+ — Pending Confirmation #F% WARNING *+*
** WARNING ** ** WARNING **
*% WARNING ** Nos of Items : 5 Write-Off : -140._.73 ** WARNING **
** WARNING ** This Procedure is ** IRREVERSIBLE ** ** WARNING **
#F% WARNING *+* #F% WARNING *+*
<CKE» to Confirm, <F4> to Abort [ |

A 440/a09 01zZo075 11Julon 1 MRS ¥ HORVATH 07Juloo s (19 M
A A3103 010600 ZZMar0dO 1 MR KGSANDY 0ZFeb00 -253 .80 I

More follows.

cz e s I -

At the end of the Selection Phase the system will prompt you to confirm your wish to proceed. It
re-confirms to you the number of items you have selected and the total value of the write-off

If you enter “F4” then you will be returned into the scrolling table, and you can safely <F4> from
there, but in doing this you will destroy the table you have been manipulating. If you choose to go
forwards into the Write-Off Phase, you will receive one LAST CHANCE to ABORT

. AnzioWin - 62.232.74.36

File Edit View Diagnose Communicate Transfer Maogos Help

3L WRITE-CFF CEEDIT BALANCES Client,. Ageht o Both B

MNos Items In Table : 273 Total Value : =Z23909:.:20

Departs Erom & (010100 Duertide HNL DEBLOrS: & cossmwas PR BoliDimit §  coceesienas

Te & 311200 NL Write-off A/c : 1CMISWRE Thrpie & ADJ Verify @ Y

NoE: Ttems Selocted @ 5 Write-Off i -140.73

T Acent Bkg Departs Pax Lead MName Last Pmt Write-off Bt ion
C DD0D472Z8 008343 1s6Feb00 2 MES S HALL 08Maw33 =1001500 I

— Enter "OK' to Acknowledge Message
** [MARNING ** ** [MARNING **
** WARMNIMNG ** The items that wvou have wverified and selected ** WARNIMNG **
*F WARRNING ** will now be actioned which means that these *F WARRNING **
*F WARNING ** *F WARNING **
**F WARNING ** OPEMN CREDIT BALANCES WILL BE WRITTEN OFE **F WARNING **
** [ARNING *+* ** [ARNING *+*
** WARNING ** Number of Items Zelected 5] ** WARNING **
#F% WARMNING ** Total vValue -140.73 #F% WARMNING **
*F* [MARMNING ** *F* [MARMNING **
<OK» to Confirm, <F4> to Abort [ |

A 6A3103 010600 ZZMarc00 1 MR KGIANDY 0ZFek00 -253.80 ol

More follows...
z 31 in

cz e s I

You are given one FINAL opportunity to abort prior to moving forwards into the WRITE-OFF
phase which is common to both Verify and Non-Verify modes of operation
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SL Write-Off Credit Balances — Non Verify Mode

. AnzioWin - 62.232.74.36

File Edit View Diagnose Communicate Transfer Macros Help

3L WRITE-OFF CEEDIT BALANCES Client, Agent or Both : B
Departs From : 010100 Override WL Debtors @ ........ P Bt ¢ veemanns
T 5 aLllZ00 NL Write-off Afc : ICMISWRE Type : ADJ Verify @ N

% INVALID ** — ¥ou CANNOT use non-verify without a Refund Limit
rnzioWin Version 12.6zf CAP S-N

If you select “N"on Verify mode, then the system will insist that you place in a transaction limit —
this is a per item value (typically used to write off sub 5GBP value in one go in non-verify) but is
included as an extra precaution to un-intended entry into this mode. However, as nothing
happens until the final Write-Off process, this would be a fairly minor infringement

On entry of “N” the system goes into the common table build phase as illustrated above, and then
gives you the Non-Verify confirmation screen as detailed below

Note, the combination of Departure Date range and Upto Limit has given us a total of 57 selected
items whose total value is 17.32 GBP

Once again you may enter “F4” to ABORT the procedure and return to the selection criteria — n.b.
this will immediately destroy your existing table, or enter “OK” to continue on into the Write-Off
phase
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Version: 1.0
Date: 05/12/2005

AnzioWin - 62.232.74.36

File Edit Wiew Diagnose Communicate Transfer Macros Help
5L WRITE-<SFF CEEDIT BALAMNCES Client, Agent or Both B
MNos Items In Table 57 Total vValue =1 P
Departs From 0IO0A00 Omercide ML DEBLOES | ucwwwas 0 a e o e D e o 1.00
s 311200 NL Write-off A/ScC 1CMISWRE Tyrpe ADJT verify i)
** OK TC PROCEED 77 ** Nios: Trtems Selectetl | owwsmwess Write=0off § e o ome w0
T Acent EBkg Departs Pax Lead MName Last Pmt Write-off hotion
— Enter "OK' to Acknowledge Messadge
wE WARNTING ** wE WARNTING **
*F WARNING ** ** SELECTION PHASE ** - Completed *F WARNING **
**F WARNING ** **F WARNING **
*F% ARMNING *+* ** WRITE-OFF PHASE *+ — Pending Confirmation *F% ARMNING *+*
** [ARNING ** ** [ARNING **
#** WARNING ** Nos of Items 57 Write-Off =17 .32 ** WARNING **
*F WARNING ** This Procedure is ** IREEVERSIBLE *%* *F WARNING **
*F WARNING ** *F WARNING **
<CK> to Confirm, <F4> to mRbort [
SUEmpe

On entry of “OK” you will receive one FINAL CHANCE to abort this procedure

AnzioWin - 62.232.74.36

File Edit View Diagnose Communicate Transfer Macros Help
3L WRITE-COFF CEEDIT BALAMNCES Client,. Agent o Both B
MNos Items In Table 57 Total Values g g
Departs From 010100 ©verride NL DebtoES @ .. ccaca-. P T L mit 1.00
To 311z00 ML Write-off A/c 1CMISWEE Tvpe ADJ Verify @ M
EOOK. IO PEOEEED % £4% Nos Ttems Selectell @ ocwsmms e WETTESATE s s mopms =
T Focnt Bkg Departs Pax Lead Name Last Pmt Write-Off Tt Taoin
— Enter "OK' to Acknowledge Message
*=% WARNING ** *=% WARNING **
*#*% WARNING ** You have selected the NON VERIFICATION process *x WARNING **
*=* MARMNING ** which means that all OPEMN CEEDIT BALAMCES that *=* MARMNING **
** WARMING ** were being held against the bookings which match ** WARNING **
*=% WARNING ** the Selection Criteria WILL BE WRITTEMN OFF *=% WARNING **
*=* WARNING ** *=* WARNING **
** WARNING ** MNumber of ITtems Selected 57 ** WARNING **
** WARNING ** Total Value =27 Wl ** WARNING **
*=% WARNING ** *=% WARNING **
<OK»> to Confirm, <F4»> to Abort l
caes I

Entry of “OK” will pass control through to the common Write-Off phase. Entry of “F4” will return
control back to the selection criteria, releasing the scroll file
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Chameleon Travel System
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Version: 1.0
Date: 05/12/2005

Write-Off Phase

F AnzioWin - 62.232.74.36

File Edit

View Diagnose

Departs From olo0100
T 311200
** Write ©ff Phase

Communicate  Transfer

Macros  Help

3L WRITE-OFF CREEDIT BALAMNCES
MNos Items In Table
Override WL Debtors

NL Write-off A/Sc
Mos ITtems Selected

Number of

Value gl

FProcessing Item
Ttems: Procesged

Written-off

Written-Off Items

** PROCESS
: i in

COMPLETE **

WORLDCES 709
58

57

=] e

£

57 Items Written-off -

: -17.32Z, press RETURN
cre s I

Slient . ngenit or: Both B
Total Value e e
32 o e R B 1.00

TVpe ADJ Verify @ N

Write-off

After entry of the Final “OK” to Process, the system enters the IRREVERSIBLE write-off phase
whereby all items that are sitting in our scroll table which are currently flagged for write-off will be
processed. These two screens show the results of our Verify / Non-Verify batches

©  AnzioWin - 62.232.74.36

File Edit

View Diagnose

olo0100
31 1200

Departs From
i)

+
+

Write ©Off Phase

Communicate Transfer

** PROCESS COMPLETE *%*

3L WRITE-OFE CREDIT BALAMNCES

Macros Help
Nos Items In Table 273
et Eids NL DEBEOES: 1 oo smusss
ML Write-off A c 1CMISWEE
Nos: Ttems Selectéed : 5

Number of

Yalues o

Frocessing Ttem
Ttems: Procesoed

Written-off

Boitten-0ff Ttems

WORLDCEOSTO
272
5

—-140.73

: -140_73, press RETURN
SXE N

Cli=ent,
Total vValue
Vi Toiclamit
Tvpe ADT
Write-off

Agent o' Both B
—Z23g09: .20
Verify : ¥
-140.73
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Chameleon Travel System
Sales Credit Management

The Write-Off phase maintains a clear display of what it is doing to the screen, and keeps its own
set of variable recording the items it is processing

You should check that the values displayed at the end of this Phase in confirmation of the
successful transactions match the expected outcome shown on line 5 at the end of the Collection
Phase. Any discrepancies should be logged for further investigation

F AnzioWin - 62.232.74.36

File Edit View Diagnose Communicate Transfer Macros Help
PRINT CLIENT PAYMENTS REFPORT Display or Print D
Branch Code ANl From Date 100505 From Trans 000001 From Booking agooool
Payvment Tvpe ADJ To Date 100505 To Trans 000009 To Booking aoooog
Sequence E PRuthorized: B Reconciled B Totals oOnly

Client Banking Report for Aadjustment
Date Trans Pmount Bookng Card or Receipt Number Auth. Card Holder
10Max05 041534 —-56.40 009638 CMISWREWriteoffs1 Writ = off
10Masx05 041535 -0.73 008631 CMISWRFWriteoff/1 Writ = off
10Max05 041536 -325.16 011730 CMISWREWriteoff/,1 Writ = off
10Max05 041537 —28.44 011446 CMISWRFWriteoff/ /1 Writ e off
10Max05 041538 —20.00 009912 CMISWRFWriteoff/ /1 Writ e <ff
Total for ADJ: -140.73
Fress RETURN to continue
nz n on_ e  oew 0|

If we look into the Client Payments Report and Nominal Ledger, we can see the transactions that
have hit the ADJ and SRF tables precisely match with the items we have processed

AnzioWin - 62.232.74.36

File Edit WView Diagnose Communicate Transfer Macros Help

NOMTINAL LEDGEERE ACCOUNT HISTORY Displawy or Print :ﬁ

Erom BACE s Peri - BCHIcom s 0L — o ) LR " L Tnd

To B s B gegidadeagin el N P Totals

MEEET . B e mmse s b o T B S B S R FEESETED oo 1232 e B res 3 iy SERT

Acc/Txn Per/Twv Date Batch Description Rmount

1CICMISWEE WREITE OFF ACCT

00816507 8 SREF 10May05 AGTMAN Bkng: 009638 Agnt: 13528 56.40CR

009146507 8 SEF 10May05 AGTMAN Bkng: 008631 Agnt: 13547 0.73CR

00816507 8 SREF 10Mawy05 AGTMAN Bkng: 011730 Agnt: 22917 35.16CR

009146507 8 SEF 10May05 AGTMAN Bkng: 011446 Agnt: 24132 28 .44CR

00216507 8 SREF 10May05 AGTMAN Bkng: 0099212 aAgnt: 3964 20 .00CR

Account Total 140 .73CE

1CclCcsALDEER Debtors

009146507 8 SEF 10May05 AGTMAN Bkng: 009638 Agnt: 13528 56.40

00816507 8 SEF 10May05 AGTMAN Bkng: 008631 Agnt: 13547 0.73

009146507 8 SEF 10May05 AGTMAN Bkng: 011730 Agnt: ZZ9%17 35.186

00816507 8 SREF 10May05 AGTMAN Bkng: 011446 Agnt: 24132 28 .44

009146507 8 SEF 10Mawy05 AGTMAN Bkng: 009212 Agnt: 3964 zZ0.00
Balance of Seledtad TLhems 0.00
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F AnzioWin - 62.232.74.36

File Edit View Diagnose Communicate Transfer Macros Help
CLIENT BOOKING MNo: 009838 - FIRM ** DISPLAY BOOKING **
Name (MR D HARTLEY 1 Client Detalls 9 PMNE Capture
Agent 13528 2 Itinerary Details 10 Pavables/Receipts
Agt Name:B & C TRAVEL SERVICES LTD 3 Itinerary Summary 11 Client Notes
Agnt Tel:01723 372 138 4 Passenger Names 12 Itin Remarks
Agnt Ref:JEFF 5 Cclient Pavments 13 Cangel Passenger
B Voucher Print 14 Ticket Historwy

Docs By 1+ {Eyax,; Efmkail, { 3Post 7 Woucher History RelS Authorisation Disp
Fax No 101723 372 130 B Documentation 16 Personal Diary FM
Email :jeff@bandctravel .co.uk gelect Option: YI
BREIRAEE oo s e emdus demdms dendpss e
PAYMENT HISTORY Bal Due: 000 -Pat: TnwrFal: Jelboa]l Begd Depi: 200.00
Date Times Amount Tvp Op. Card/Chegue/REcpt Exp. Auth/Typ Card Name
290ct99 10.22 200.00 CHg HS MR [ HART
21Mar00 10.30 30632.01 CcHg HS MR D HART
10Mas05 0O6.50 —-56.40 ADJ FCS 1CMISWRE Write Off Write Off

2 e s I -

Down at individual Booking level, we can see that the Write-Off’s are successfully contra’ing the

credit balances previously recorded

AnzioWin - 62.232.74.36

File Edit WView

Diagnose Communicate Transfer Macros Help

CLIENT BOOKING No: 008631 - FIRM
Names ME ) DAVIES
Agent :13547

gt MName:EEG BATEMAN TEAVEL
Agnt Tel:079Z687321
Agnt Ref:BARBARR

Docs Bar i
Fax No
Emai ]l —— oasiiiimhihisbikiehiki b e
Analysis:

{Erax, Ei{mnrall; {

PAYMENT HISTORY Bal Dug:y

Date Time Amount TVp Op-
Z21Jun®9 10.24 l00.00 CHS 5B
03D=c9% 09.38 89 .71 CHg HSI
10Maw05 06.50 —-0.73 ADJ

[wa R, ST, B URN (G

**% DISPLAY BOOKING *+*
Client Details 9 PHNR Capture
Itinerary Details 10 Pavyables/Receipts
Itin=srary Summary 11 Client Notes

Passenger Names 12 Itin Remarks
Clisnt Payments 13 Canecel Passenger
Woucher Print 14 Ticket History

voucher History RelS Authorisation Disp
Documsentation 16 Personal Diary FM
Select Option: i

000 - Tat: Inv-Yal:
Card/Cheque/Rcpt

FC3 1CMISWRE Write Off

18898 Regd Depa: 200 .00

EXp.

Auth/Typ Card Name
MR J DAWVTI
ME J DAV
Write Off

Feedback

We hope you have found this manual informative and would very much like to receive your
feedback / suggestions for improvements, inclusion or exclusions. These should be sent to
suggestions@franek.co.uk or contact a member of our Support Team directly
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